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Why Nextomatio? ‘

We drive your progress.
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Why NEXTOMATION? .

With over two decades of experience on the Polish market and a global presence,
NEXTOMATION is your trusted partner in automation. We support companies
throughout the entire automation lifecycle - from the initial concept, through
design and implementation, to development and optimization.

200 9000 600 300

years of experience of engineering and Projects on 4 Skilled employees

production facilities continents driving innovation
(including 6500 sq. m. of dedicated
production space.)
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Skawina
4000 m?

Production area
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Certificates:
1ISO 14001:2015 + 1SO 9001:2015
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Wielkopolski

2,500 m? ®  @m

Production area Shening

Certificates:
1ISO 14001:2015 + 1SO 9001:2015
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Why NEXTOMATION?

@

Experience

With over 50 years of
expertise within the
teamtechnik Group, we
unite German precision
with Polish flexibility to
deliver world-class
solutions.

NEXTOMATION
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Guidance

We accompany our
clients through every
step of the project
journey. From concept
to completion — all key
technical processes in
one place.

®

Support

Beyond system delivery,
we offer comprehensive
support:

B Professional Warranty,
B After-Sales,

B and Service Support

@

Global Reach

We operate on a global
scale, delivering
products and
technologies to every
continent, while
providing full-service
support, both warranty
and post-warranty

— worldwide.
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100% Delivery
Performance

100% project delivery -
consistently exceeding
contracted value.



Service Department

Service Department is responsible for
managing warranty and post-warranty
claims after the Project Manager hands
over the machine to the Service
Department.

In addition, the Service Department manages
both sales and operational projects, such as:

> Modification (mechanical, electrical, software)
s> Online and onsite support

> Modernization

> Improvements etc.

NEXTOMATION 2026



Terms of Service (ToS)

Fault Reporting Procedure

Scope of warranty

C O
(U) Request Intake
Monday - Friday
08:00 T 16:00 (business days)
(S /
C ) - )
Q By phone By email
(+48) 666 052 017 service@nextomation.com
(S / (S /
/Response time\

NEXTOMATION
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Removal of defects or faults T the warranty will be
fulfilled either by repairing the warranted item or by
replacing the defective component with a new,
defect-free one.

o

)

-

The warranty covers all components of the delivered
product, excluding consumable materials that are
subject to wear and tear during normal use.

o

WE DRIVE YOUR PROGRESS

DLACZEGO NEXTOMATION




What sets us apart?

Combining the
manufacturer’s
engineering know-how
with real-world service
experience, we ensure
fast and effective
problem resolution.

Beyond repairs, we
provide modernizations,
preventive maintenance,
and expert technical
support to keep your
machines performing at
their best throughout
their lifecycle..

NEXTOMATION

Flexibility

Remote monitoring
and diagnostics

Engineering adaptations,
technical modifications,
process optimizations, and
machinery modernizations

\\\\Y\at sets us apa/_b

Service

Support throughout the
entire machine lifecycle

The manufacturer’s
technical knowledge built
on years of experience

Rapid and predictable
response

Minimizing operational
interruptions and
production risks



Nextomation - Service in the world
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NEXTOMATION

Poland
United States
China
Mexico
Germany
Romania
Bulgaria
Italy
Great Britain
France
Slovakia

Hungary



Scope of Services - Service Department

1. Technical Support and Repairs

A Diagnosis of mechanical and electrical failures.

A Ongoing repairs of machines, equipment, and production
Ines.

A Replacement of consumable parts and components.
A Remote technical support.
A On-site service visits.

2. Inspection and Maintenance

A Planning and execution of periodic inspections
(according to schedule).

A Preventive maintenance to minimize breakdowns.

A Monitoring the technical condition of equipment and
iInstallations.

3. Production and Maintenance Support /il

A Rapid response to breakdowns causing production
stoppages.

A Supporting operators in solving ongoing technical issues.

A Optimization of machine settings and processes to improve
efficiency.

Do o I A

Do o Do O
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. Upgrades and Modifications

. Training and Knowledge Support

mplementing changes in controller software.
mproving mechanical and electrical systems.

Participation in production line development and
relocation projects.

Training operators and maintenance engineers.

Preparing instructions and technical
documentation.

Providing expert support in the implementation of
new technologies.

. Documentation and Reporting

Maintaining records of inspections, repairs, and
service activities.

Reporting root causes of failures and
recommending preventive actions.
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Accelerated Service

Support Package

NEXTOMATION

Our Accelerated Service Support Package is tailored
for companies that demand maximum uptime, rapid
response, and priority service. With this package, your
service requests are handled faster, and maintenance
tasks are given top priority—minimizing downtime and
reducing operational risks. Stay ahead with seamless,
reliable support when you need it most.

Key Benefits:

> priority handling of service requests

5> reduced response and resolution times

> rapid diagnostics and efficient fault repair

> minimized downtime and operational losses

> enhanced stability and continuity of production lines




Accelerated Service Support

Package
Nextomation offers prompt service support Reporting Conditions
through remote assistance from our automation
specialists on business days (excluding public Remote Support Availability: Monday - Friday, 8 hours
holidays), ensuring expert help within 2 or 4 hours per day (exact hours to be agreed)
of receiving your fault report by phone, so your
operations stay up and running smoothly. Maximum Response Time for Automation Specialist

(remote connection): O-2 hours (*) or 4 hours dependent
on the package

Remote Connection Check: Once a week (**)

(*) In practice, the response time of the automation specialist to a service request is up to 45 minutes (for a remote connection attempt).

(**) Test remote connection for verification purposes

NEXTOMATION



Accelerated Service Support

Package
Nextomation offers prompt service support Reporting Conditions
through remote assistance from our automation
specialists on business days (excluding public Remote Support Availability: Monday - Friday, 16 hours
holidays), ensuring expert help within 2 or 4 hours per day (exact hours to be agreed)
of receiving your fault report by phone, so your
operations stay up and running smoothly. Maximum Response Time for Automation Specialist

(remote connection): O-2 hours (*) or 4 hours dependent
on the package

Remote Connection Check: Once a week (**)

(*) In practice, the response time of the automation specialist to a service request is up to 45 minutes (for a remote connection attempt).

(**) Test remote connection for verification purposes
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Service Response Time
Regular vs. Accelerated Service Support - up to 2 hours

Regular Service Eailure Receiving a Service Request
Request (*) Request Verification and
Analysis

Accelerated 6:55

Service support

Scheduling a Remote
Connection for the Next
Day

Failure Direct Acceptance of a Service Remote Session - Preventive
Request by a Dedicated Support Measures, such as Presence Sensor
Engineer Bypass

(*) Standard service request i response time up to 24 hours

NEXTOMATION

Support Engineer Remote
Session



Service Response Time
Regular vs. Accelerated Service Support - up to 4 hours

Regular Service Eailure Receiving a Service Request
Request (*) Request Verification and
Analysis

Accelerated 1010

Service support

Scheduling a Remote
Connection for the Next
Day

Failure Direct Acceptance of a Service Remote Session - Preventive
Request by a Dedicated Support Measures, such as Presence Sensor
Engineer Bypass

(*) Standard service request T response time up to 24 hours

NEXTOMATION

Support Engineer Remote
Session



Critical Spare Parts Package

The critical siare iarts IS a iremium‘ iaid solution desiined {o safeiuard

Process of selecting spare parts and their cost calculation.

Parts selection

During the design and
Production stages of machinery,
Nextomation selects a list of
critical parts to ensure their
continuous availability.



